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AN SPA TOKYO Terms of Use

Operation Hours

Aqua Zone

Pool - Jet Bath - Sauna Treatment

Fitness Zone

9:00am until 10:00pm 9:00am until 10:00pm

24hours, 7days a week

(Last admission 9:00pm) (Last admission 9:00pm)

AN SPA TOKYO
Upon the agreement to the following terms of use, please sign the Registration Card at the Spa reception desk.
# The following persons are not allowed to use the facilities:

-- Organized crime groups, members of an organized crime groups, corporations related to organized crime groups, and
other anti-social forces (hereinafter referred to as "anti-social forces like organized crime groups etc.")

--Entities who play a role in anti-social forces like organized crime groups etc., entities who substantially control
or participate in anti-social forces like organized crime groups etc., entities or constituent members of
corporations who finance anti-social forces like organized crime groups etc.

--Persons who have defamed or obstructed the business of the hotel by spreading false information, or by the
use of fraudulent means or force.

--Persons who cause a nuisance to other guests or engage in dangerous behaviors.

& Guests with the following conditions are requested to refrain from use of the facilities for your own healthy benefit:

--Persons with heart disease, high blood pressure, external injuries or infectious diseases.

--Persons who appear to be under the influence of alcohol.

.- Other persons who are recognized as not suitable for the usage of the facilities.

* If recognized as not suitable for the usage of the facilities, they may be requested to leave.
& Guests must be 18 years or over in order to access the gym, treatment area and relaxation lounge.
# All children utilizing the lockers and/or swimming pool must be accompanied by an adult.
& The purpose of the facilities is relaxation. Please refrain from behaviors that strictly cause a nuisance to other guests.
# This area is non-smoking.
# Please set your mobile phone to silent mode and refrain from talking on the phone.
+ If you use a camera or devices with cameras, please make sure that other guests are not photographed.
& The following items are not admitted in the facilities:

--No glass, food, intoxicants

-- Playing equipment, tools (balls, snorkels, swim fins, sports equipment, golf clubs, etc.), flotation devices,
swimava,swimtrainer. (exception of devices to assist in flotation.).

* Please use the exercise equipment provided at the facilities.
.- Sunscreen, hair dyeing supplies
--Pets or other dangerous objects
& Usage of the facilities is at one’s own responsibility. Hilton Tokyo Odaiba does not bear any responsibility for injury,
death, loss or theft occurring in the facilities. Please be sure to lock your cash and valuables in the safety boxes
located beside the Spa reception desk.
About the Fitness zone
& Hotel guests have access to the gym free of charge throughout their stay.

About the Aqua zone

& Appropriate swimwear must be worn in the Aqua zone. Children must wear swim diapers or plastic underpants.

# In order to preserve the water quality, please shower before entering the swimming pool, and after using the
sauna or restrooms.

About the Treatment Programs

& Programs are by reservation. Advance reservations are highly recommended.

& Persons with concerns about their health, such as menstruating, high blood pressure, poor physical condition, allergies,
persons undergoing medical treatment by a doctor, persons on medication, persons who have consumed alcohol, persons
who are breast-feeding should inform the staff of their conditions when making a reservation. In consideration of the sudden
changes in physical condition during pregnancy, etc., we ask expectant mothers to refrain from using our programs.

# All guests participating in a program may use the Aqua and Fitness zones, locker rooms and shower rooms free of charge.

& Please come to the Spa reception desk 15 minutes prior to your appointment in case of late arrival, please
understand that we may adjust your treatment time.

& Before the program - should use treatment, we will compile a guest record and provide counseling. Please consult
with us if you have any questions.

& Please understand that after the counseling, according to the therapist we may not be able to offer you your
desired program in order to prevent accidents.

About the relaxation lounge

& The relaxation lounge is a facility reserved only for guests. Who book a treatment of the spa.




