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Pet Agreement

The Hilton Tokyo Odaiba agrees to house your dog/cat (hereinafter indicated as “pet”) under certain terms
and conditions as shown below.

I, the pet owner, by signing this agreement, agree to abide by the following rules, terms and conditions:

1. No more than 2 pets are permitted per guest room.

2. Your pet(s) must be registered with the government and have a tag. Also, the pet(s) must be well behaved,
and weigh no more than 34kg (in total).

3. For the health, safety, and concern of all other hotel guests, any time your pet is in a public area of the
Hotel, the pet must be in its cage.

4. Please contact the Front Desk staff and place the “Pet in Room” sign on the outside of your door when
you leave your pet in the room.

5. If your pet excretes anywhere on the premises, the owner must hygienically clean up after the pet.

6. Pets are not allowed in any on-site restaurants, bars or lounge areas.

7. Forthe safety and comfort of your pet, Housekeeping staff will enter your room only if (a) your pet is not
present or (b) you are present and your pet is caged.

8. Guests are responsible for all property damage and/or personal injuries to other hotel guests caused by
their pet. The Hotel reserves the right to charge the guest’s account commensurate to the cost of damage
caused by their pet.

9. Guests must ensure that any noise from their pet does not disturb other hotel guests.

10. If the Hotel determines that your pet is a nuisance or a danger to other hotel guests, the Hotel will
immediately make arrangements for your pet to stay off the hotel premises.

11. Neither The Hilton Tokyo Odaiba nor Hilton company nor any of its affiliated companies, will be
responsible for any accident or injury to your pet.

12. You agree to release, defend and indemnify Hilton Tokyo Odaiba and Hilton, as operator for The Hilton,
from any and all claims or damages related to your pet or your pet’s stay at the Hotel, including any
claims by third-parties.

13. If your pet is deemed by the Hotel to be of a size or nature which may frighten or endanger other hotel
guests, the Hotel shall have the right to exclude your pet at its discretion.

14. All dogs must be vaccinated against rabies and viral infections—at least 2 weeks and less than 1 year
after inoculation.

15. At all times during your stay at the Hotel, you must comply with all Japanese regulations, including those
related to the protection and management of animals.

Agreed and Accepted:

Name Room number

Signature Date
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